Taobao User Guide

Core Positioning: China's largest comprehensive online retail platform, offering a wide
range of products (daily necessities, clothing, electronics, home goods, etc.),
supporting international credit card payments, where foreigners can easily complete

shopping through simple settings, suitable for daily purchases.

1. Download Steps (Supports both Android/iOS)

Open the "App Store" , search for "Taobao", and click "Download" to install; if you
cannot access domestic app stores, you can download the APK installation package
through the Taobao official website (www.taobao.com).
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2. Registration and Login Steps (Supports International Phone Numbers, Simple

Process)

Open the Taobao APP, click "Register Now" to enter the registration interface; choose
the registration method: "Phone Number Registration" (recommended, supports

international phone numbers), and click "Register with Phone Number";
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Login: After registration is complete, you will automatically be redirected to the login
page. Enter your phone number and password, then click 'Login'; you can also
choose 'SMS Login', enter your phone number, get a verification code, and log in
more quickly.
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Complete the shipping address (key steps)

Click 'My Taobao' — 'Settings' — 'Shipping Address' — 'Add New Address';
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Enter the delivery information: Name (English/Chinese both acceptable), mobile
number (can be overseas or Chinese number), province, city, district/county, street,
house number (English/Chinese both acceptable, it is recommended to fill in detail,
and you can include landmark buildings to help the courier with delivery); click 'Save'
and set as 'Default Address', so you can directly select this address for future
purchases without having to fill it in again.
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3. Detailed Operation Steps for Core Functions (Focus on the

Shopping Process, Most Commonly Used)

(1) Search for Products (Supports English/Chinese Search to Overcome

Language Barriers)

After logging in, the top of the homepage has a search box where you can enter the

product name (both English and Chinese are supported), such as 'toothbrush’, 'phone

case', 'clothes', 'skincare products'; after entering the keywords, click the 'Search' icon

on the right side of the search box to enter the product listing page.
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Filter products:

You can filter through the conditions at the top of the page (price,

sales, rating, origin). By clicking 'Filter', you can also choose product type, size, color,

etc., to accurately find the desired products.
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(2) Place an order for shopping (fully operational, supports foreign card

payment)

Find the desired product, click on the product image, and enter the product detail

page;
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View product details: Browse product images, descriptions, user reviews (some
products have reviews in English), sizes/specifications, and confirm that the product

meets your needs;
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Select specifications: If the product has multiple sizes, colors, or styles, click 'Select
Specifications,' choose the corresponding options (such as size M, color black), and

click 'Confirm' after confirmation;
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Choose a purchase method: 'Add to Cart' (you can check out multiple items together)

or 'Buy Now' (directly check out the current item);
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Add to Cart: Click 'Add to Cart', and the item will be added to the shopping cart. You
can continue browsing other items and check out together later.
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Buy Now: Click '‘Buy Now' to go directly to the checkout page.
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If you choose to checkout via the shopping cart: click 'Shopping Cart' at the bottom of
the homepage, select the items you need to checkout, and click 'Checkout’;

<« WeChat all ¥ 15:24 < 37%@ )
Mz en Q Mk ==

¥ BRI BEAfY | ) 7 ik

I efzqhEANIE >

FBRILR BEEFZQE KRBT x1
S20E =34k [E3RmIk] >

B 2 BRE | TRMR

#E5¥137 w0
hEat72 BA4E >

$E 361EIEHFE EIE >
 SOIEHTMEESHERSE

BB WEEM  TRITEHBR

PRV ER DS, TEERTIEE EHit>

y AERREREE | ES>
GENNIN 3615 EHE 5
] 6762f-2FK E/FEHK ...

¥109 =

S BHIESOIBERNEBESKA  x1
' M6762F-3PEL/FTE [ME] ;43>

o 9 o [= o

=1 ] HE

Confirm the delivery address (default address, can be modified), purchase quantity,
and click 'Submit Order";
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Payment: Enter the payment page, choose a payment method (linked international
credit card, Alipay), enter the payment password (or verify with fingerprint/face
recognition), and complete the payment; after the payment is successful, the APP will
send order confirmation information, and you can check the order progress (shipping

status, logistics information) in 'My Taobao' — 'My Orders'.
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(3) Logistics Inquiry and Confirmation of Receipt

Logistics Inquiry: Click "My Orders", find the corresponding order, click "View

Logistics" to check the tracking number, logistics trajectory, and estimated delivery
time;
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Confirm receipt of goods: After receiving the goods, check whether the goods are
intact and meet the order requirements. Once confirmed, click 'Confirm Receipt,' enter

the payment password (or verify fingerprint), and complete the receipt process.

17:43 0 il 7 @
& QEFRTE MWMi Ei 9

28R WY ABED R

28 RRB G BR/ERE
Kig/mmm mE> EEWR, FHRIAKEE
O VP X36.9
- _ LN ] x1

ne " —
LI ¥36.9

O BEK (RER]BH

IR EIRE, KHFAR >
4 BEWR HIEEG

HE R EHEOKKEME  EEE (EREA BER

¥113.9 5t B 500+ ¥70.4 %5t B% 4000+

at ’ﬁ"i‘/
{ 788
& “ ) L laifen



Review: After receiving the goods, you can review the product (in English or Chinese),

upload product photos, share your shopping experience, and help other users for

reference.
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(4) Returns and Exchanges (used when the product does not match) If the

product

has quality issues or the size does not match, click 'My Orders', find the

corresponding order, and click 'Request Refund/Return’;
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Select the reason for return or exchange (such as 'product quality issue' or 'incorrect

size'), upload photos of the product issue, fill in the return/exchange explanation, and

click 'Submit Application’;
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After the merchant approves, they will provide a return address, and the product
should be sent back according to the address (you can make a courier appointment
through the Taobao APP);
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After the merchant receives the goods and confirms they are correct, they will refund
the payment. The refund will be returned to the original payment account (a refund to

an international credit card may take 3-7 working days to process).

4. FAQ Troubleshooting

Registration Failed: Check whether the overseas phone number is correct and can
receive SMS normally; if the verification code is not received, try a different
registration method or contact Taobao customer service (there is online customer
service in the APP, which supports English);

Payment Failed: Check whether the international credit card has overseas payment

enabled, whether there is sufficient balance in the card, and whether the payment



information is filled in correctly;

Logistics Delayed: Check the logistics tracking; if there is no update for a long time,
contact the seller's customer service to inquire about the logistics; if the item is lost,

you can apply for a refund;
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